@lncome

Hello, John Smith!
What do you want to do tod3

anel Clinics

/] ® 2

General Specialists Dental
Practitioners

2 EH =

Letter of Claims Rewards
Guarantee

P EocricPley
GroupCare@Income

Welcome to the latest version of the GroupCare@Income App!

Visit our website at
http://www.groupcareincome.com.sg

Contact us at

Hotline No.
All Members 6305 4573

Email Address
groupcare@mbhcasia.com



http://www.groupcareincome.com.sg/
mailto:groupcare@mhcasia.com
mailto:e@mhcasia.com
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GroupCare
@lncome

Automatic Updates (iPhone)

Settings ¢ settings  iTunes & App Stores

oo oearutt
AUTOMATIC DOWNLOADS

Touch ID & Passcode NMiisic
Emergency SOS
Apps
Battery Updates \
Privacy Automatically download new purchases (Including fre

made on other devices.

iTunes & App Store (¢ N Use Cellular Data

Use cellular network for automatic downloads.

Wallet & Apple Pay

505
2
0
=)
(¢ )
©
s

Video Autoplay On
Passwords & Accounts Automatically play app preview videos in the App Store.
Ml In-App Ratings & Reviews ()
Contacts Help developers and other users know what you think by
letting apps ask for product feedback
Calendar
Offload Unused Apps O
Notes
Automatically remove unused apps, but keep all
. Reminders documents and data. Reinstalling the app will place back
¢ : ’ :
Open ‘Settings’. Enable Automatic Updates.

Select ‘iTunes & App Store’.
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Automatic Updates (Android)

For you Top charts Categories

New + Updated Games

Frash salections avery weak

Monster Hunter Heorthstone
Steries
44. 46+ 12599 44# 46

Popular apps & games
Recommendsd for you

" Comromitns

CamfortDeiGro Popudar Wars honestbee: Parkin
Taxi Booking App Grocery deliver.

3w 38+ 424 424

Suggested for you

el €] oo
Open the Google Play Store
app. Tap the Menu button.

L@ My apps & games
‘ Notifications

(o] Subscriptions
Wishlist

B Account

B Payment methods
° Play Protect

£ seuings

' Open Movies app
p Open Books app
Redeem

Help & feedback

Tap on ‘My apps & games’.

< My apps & games

UPDATES  INSTALLED BETA

LIERARY

On this device (1)

v

Select ‘GroupCare®Income’.

& Google Play Q

GroupCare@Income
MHC Medical Network (MHC Asia Group)

Health & Fiiness

Whats new ®
Last updated 3 Jan 2019

UAT Testflight release for 4 Jan 2018

Rate this app
Tell others what you think

Write & review

Developer contact A

® Websita

B Emai

mhcapp@gmail.com

@ Privacy Policy

& Google Play « Share

GroupCare@! M Flag as inappropriate
MHC Medical Netw

Health & Fitness

UNINSTALL

What's new ®
Last updated 3 Jan 2018

UAT Testflight release for 4 Jan 2018

Rate this app
Tell others what you think

Write a review

© Website

Email

mhecapp@gmall.com

@ Privacy Policy

AN
Enable auto-update %
N\

Developer contact A

N\

Tap More

Check the box next to
“Enable auto update.”
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First-Time Setup
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\V
GroupCare

@Income

LOGIN

REGISTER

Security and Privacy Statemen
Terms and Conditions
PDPA Statement

4 First-Time Setup

&

Welcome to GroupCare@Income!

Please read and agree to the terms and conditions
before you can proceed to register with us.

and that the info provided here is correct.

NEXT

| hereby agree to the Terms and Conditions

First-Time Setup

Hi, welcome to GroupCare@Income!

Please check that your personal details are correct and
tap next to proceed

NRIC / FIN / Passport No.

$2220003E

Name

John Smith

Country Code
+65 (Singapore) -

Mobile No.

NEXT

Select ‘Register’ from the
Login screen

View the terms and
conditions.

Fill in your particulars.
(Please use your FIN number - not
passport number)

< First-Time Setup < First-Time Setup < Setup New Password

Thank You, John Smith!

Please input your email address to proceed.
Note: Your email addi will be your for login.

Email

Johnsmith@gmail.com

NEXT

Check your Email!

An OTP verification has been sent to
jehnsmith@gmail.com

NEXT

5]

Secure your account

Please set up your password to proceed. Note: Your
password must be at least 8 characters long, include a
number, an uppercase letter and a lowercase letter.

Password

ssssssace show

Re-enter Password

scscescee show

Enter your email address.

Check your email for an
OTP.

Create a password to keep
your account safe. (Minimum
8 characters, 1 uppercase, 1

lowercase and 1 number. E.g.
Abcd1234)



GroupCare
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First-Time Setup

(s Income

Setup Bank Account Details

Setup Bank Account Details

GroupCare@income

Setup your bank account

Please update your bank account details under
Profile if you prefer us to reimburse your medical
claim via direct credit. Please note that the bank
account will not be used for other purposes.

To avoid delay in payment due to an invalid bank
account number, please click here to view the guide
on keying of bank account number and branch code.

BANK

BRANCH

Please update your bank account details under
Profile if you prefer us to reimburse your medical
claim via direct credit. Please note that the bank
account will not be used for other purposes.

To avoid delay in payment due to an invalid bank
account number, please click here to view the guide
on keying of bank account number and branch code.

BANK

BRANCH

ACCOUNT NO.

RE-ENTER ACCOUNT NO.

SKIP NOW

Hello, John Smith!

What do you want to do today?

Panel Clinics

Qs
General
Practitioners

eCARD
H

I B & & B

of Claims Rewards Store  Telemedicine
tee
Haalth Articlac R Vidanc See All
= B
> Q, ( =
Home Panel Clinics eCARD Ask Joey

Lastly, enter your bank
account details.
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First-Time Setup

(s Income

t

GroupCare

@Income

REGISTER

Email us if you need help

Terms of Use

Email

Johnsmith@gmail.com

Password

sescccesessenel 2 show

Remember Me

Forgot Password?

e

o

GroupCare@Iincome

Hello, John Smith!

What do you want to do today?

Panel Clinics

b
General
Practitioners

eCARD

= B

of Claims Rewards Store  Telemedicine
tee
Hoalth Artirlac R \idane See All
” —_—_
P Q [ w

Home Panel Clinics eCARD Ask Joey

Lastly, enter your bank
account details.
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App Overview
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1. Menu - Page 7
Access Profile, Claim
History, Notifications,
User Guide, Contact
Info, Terms of Use.

2. Panel Clinic - Page
1
Look for the nearest
clinics around you for
General Practitioners
(GP), Specialists,
Dental, TCM.

3. Letter Of Guarantee -
Page 13 -
Convenient LOG
generation for
coverage of hospital
expenses.

4. Claims - Page 14
Digitized in-app
eClaims process for
both inpatient and
outpatient

1Y

Q

GroupCare@Income

Hello, John Smith!
What do you want to do today?

Panel Clinics

0

Specialists

General
Practitioners

m S

Letter of Claims Rewards Store
Guarantee
HealtbArticles & Videos See All

Best way to eat eggs
debunked!

( Q 2] W
Home Panel Clinics eCARD Ask Joey

5. Notification - Page 20
Receive notifications on
app version updates and
announcements.

6. eCard - Page 12
Flash your virtual
member card when
visiting clinics to enjoy
cashless consultation.

7. Rewards - Page 16
This app offers a range
of lifestyle benefits. Tap
into each category and
follow the instructions to
redeem the benefits.

8. Store - Page 17
Purchase various

——— products and services to

help keep you in the pink

of health.

9. \Health Articles &
Videos - Page 18
Read interesting health
articles on trending

1

Panel Clinics

10. Chatbot - Page 19
Our friendly chatbot
helps to answer
general queries such
as finding the nearest
clinic or resetting your
password.

*If your program does not have clinic
locator, the ‘Panel Clinics’ will be
greyed out.

medical conditions.

11. Telemedicine -
Page 22
Video consult a
doctor, 24/7
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Menu (Wallet)

GroupCare@Income
Hello, John Smith!
What do you want to do today?
Panel Clinics
N
|/ .
@,
General
Practitioners
eCARD
- .
et (2 e
b 2 B B2 B
of Claims Rewards Store  Telemedicine
tee
Haalth Articlac & Videnc See All
(a Q &) L
Home Panel Clinics eCARD Ask Joey

John Smith

Profile «‘\}
Claim Histv‘

Notifications

GroupCare User Guide

Call Us

Security and Privacy Statement
Terms and Conditions

PDPA Statement

Logout

Version X.X.X

Wauet((\}
My Plan

My Bank Account
Change My Details
Change My Email

Change My Contact Number

Change Password

Select the ‘Menu’ Icon.

Select ‘Profile’.

To view/edit your payment
cards, select ‘Wallet’.

< Add New Card Save
< My Wallet

Add your credit card here. The card will be charged
for any purchase from our store.

+ w Card

Select ‘Add New Card’.

Enter the card details and

select ‘Save’ on the top
right corner.



~ (s Income

GroupCare
“neeme Menu (View Plan + Edit Details)

Wallet This is a summary of your plan and coverage is
subject to the policy terms and conditions.
My Plan <('\}
My Bank Account f A
OUTPATIENT PRIMARY CARE
Change My Details ; J
Change My Email i ]
OUTPATIENT SPECIALIST CARE
Change My Contact Number - -
S e GROUP HOSPITAL & SURGICAL
BENEFIT
Please note that this is not a contract of insurance
and does not in any way amount to an admission of
liability by Income. The decision on admissibility of
claim is subject to submission of complete claim
documents and upon our assessment of the claim
according to the policy terms, conditions and
exclusions.
¢ ’ : :

Select ‘My Plan’. (This screen will not be
visible to users who are not
applicable)

< Profile < Change My Details
Wallet
PERSONAL DETAILS
My P Note: Your changes will be submitted to INCOME for
approval.
My Bank Account
Change My Details NAME
b s
Change My Email Jahn:Smith
Change My Contact Number NRIC/FIN No.
Change Password $2220027e
SAVE

Edit your details. Make changes to your
particulars or password
here.
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Menu (Others)

& Claim History '4 Notifications
® You have successtully purchased Power of >
@ 01/06/2018 - 21/12/2018 3+2 Health Screening

John Smith Yok 1Stnith Out-Patient Claim
. 12/12/2018 )
Profile ] Alexandra Hospital $13.00
Claim History JoHiv 1 Sith In-Patient Claim
. 12/12/2018 )
: ZEXTERNAL CLINIC $123.00
Notifications
Johw Snith In-Patient Claim

GroupCare User Guide 12/12/2018 >

ZEXTERNAL CLINIC $111.00
CallUs

. . JBH Stith Out-Patient Claim
Security and Privacy Statement 1211272018 D>
Bright Vision Hospital $98.00

Terms and Conditions

PDPA Statement —

Logout

Version X.X.X

Select the tab group you Claims History Notifications
would like to view.

<  GroupCare User Guide

Terms and Conditions

A 4 (1 1Income

GroupCare
Srame Wbt/ Melsbe 20 - Terra wnd Corcitions
App Overview
The by o o rtstes and Holbe
B e T
Y Uséermiming paas i, sbdgatians asd Arpomibiines
GroupCaregtincome S 1 U Tobmng oimagntns, “you” rebers 1 ol pvsans who we sl Lrnder The accoend ad “we™, "8 o
- ur by %3 NTUC Wcome usraren Coooetsten Lrstad secde 1y bobiig compuare ansior I
amsekanes okecry Ve e v Ihe sibTace 0F 15 MkBrg crmim vt ML A G 21 1
Helo, T kg carvaaey
What do you want to do today? B ne
Parvel Clie a5 pogrs (cobetirely “Welmhes'] awd omeboning the ivebie ssstiaion rurmesd “GrospCaredbrusee”
anel Clinicy Fubecry Matie At v e tn te Sckad i thew ervn and Cosetion. ¥ vrd 3 ) sgree £y
O e 1 400 ConMEON, 416 091 6o e k1 O ORI the Mt Agg,
. ' 4
The Vebies and Mosile of awtenn mubkre, papns ond mes w
e wricwn orverurvation (e, sedre fon
Ceserd Soeciinn Dentul ssdecthaty ‘o . pugen el v oy
Fracifioness T Widies aad WV ACO T (Ortai XFHII] RATTA IAE CHBTEN. which MT o 2HTEN 30 these

Turrrs 38 Carebiers. (n ihe svart of 2 e, s Tarrra 358 Cartsors aol vt

A o ) IS s Aox

oatom ana oupatieot g e ot b g 9ckess oy AT Yo Wi e expenid b the Kobrwng 16hs.

' o w3 et v imornes
weew 1s veur

+65 63054573 s e - e

Usmerol  Oa Rewseds Mo Seftrsce whish o oo with

Guwsatre

CANCEL CALL

Houlth Articles & Videos  Seedi st g phas, 4 o
8 10 eat oggs
debunked!

o ot srarme ol
¥ oo acsord whether ax ot utherioed by pas. We wi nat be Sobde te you 8 yeus

1) Pt oy it
I g e
1. fd s b pre

Torvms et Condthon vet o tuveky
e oo

P nE—

v e
£ you sk for s et daTipes Hoveer, e ]t S dade oy e on
O s i neheg A A of GO W0 O D  bos 0 IEEAKAION whanICEvR

e w0 ooty

TACiVer 11213630 =n

W (1iIncome

GroupCare

Mursber eoves. o and Secariny

1 Ve rracked 15 DrONOX 45 w1 YOS CUITENE SOTEIENE, SCORD
perergeses b th 433beatse erire segalr oty pree e

How to use this app?

GroupCare User Guide Contact Us Terms of Use

10
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One Time Password

(s Income

Ly

An OTP verification has been sent to
cfs5403@gmail.com

Check your Email!

NEXT

11

For those features listed
below:

Letter Of Guarantee
Claims

Store

Profile

You will be required to enter
OTP once.

OTP is not required until 20
minutes of inactivity.
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Find Panel Clinic

(s Income

Select ‘Type’ to filter out
different types of clinics

(24 Hours

Dental

General Practitioners v
Specialists

TCM

Toggle the 24 Hours button
to view 24 hours clinics.

Types of clinics:

General Practitioners
Dental

Specialists

TCM

Tap on each clinic to view
clinic details.

Oneness Medical

2 General Practitioners

¢ Blk 31 Holland Close #01-231 Singapore 270031

% P
o,
Singapore
#Maps _Batdm

L (65) 69372120

© MON-WED: 8.30AM-8.00PM THUR & FRI:
8.30AM-6.00PM

SAT: 9.00AM-1.00PM

SUN: CLOSED

PH: CLOSED

™ Q = “
Home Panel Clinics eCARD Ask Joey

Call clinic to arrange for
an appointment with the
doctor, subjected to clinic
operating hours.

Q, Search by Clinic, Address, Area

Type

General Practitioners

Oneness Medical

@ General Practitioners
9 Holland
A 0.29KM

Aedical Centre @ Cc wealth
&1 General Practitioners

9 Commonwealth
A 0.30KM

Healthway Medical Clinic (Holland DRIVE)
# General Practitioners

9 Holland

A 0.54KM

May Medical Clinic & Surgery
% General Practitioners
9 Holland

A 0.55KM
The Chelsea Clinic (ROCHESTER)

% General Practitioners

¥ Q @& e

Home Panel Clinics eCARD Ask Joey

Search
name or address.

Q, Search by Clinic, Address, Area

Type

General Practitioners
Oneness Medical

{2 General Practitioners
9 Holiand

A 0.29KM

Medical Centre @ Ci Ith

2 General Practitioners

9 Commonweaith
A 0.30KM

Healthway Medical Clinic (Holland DRIVE)
# General Practitioners

9 Holland

A 054KM

May Medical Clinic & Surgery
& General Practitioners
9 Holland

A 0.55KM
The Chelsea Clinic (ROCHESTER)

1 General Practitioners

P Q = ]
Home Panel Clinics eCARD Ask Joey

for clinics by

&  Filter by Area Sa

ve
Admiralty v
Alexandra
Alexandra Road
Aljunied
Ang Mo Kio
Balestier
Bedok
Bendemeer
Bishan
Boon Keng
Boon Lay
Buangkok

Bugis

£ %% €)% K% % 4% SR K

Bukit Batok

Deselect All Select All

John Smith

02 Apr 2019 5:21:36 PM (%e] b
-

t}'GroupCore (s \Income
COMPANY © GCDEMO

POLICY NO. : GCDEMO

NAME - JOHN SMITH

EFFECTIVE DATE L 01JAN 2019

e Pkt Gt

Please present the e-Card with your Identity
Card (IC) when you register at Income's
GroupCare panel of clinics.

Benefits

Panel GP : Copayment $10, Annual Limit
Applies

Panel SP : Annual Limit Applies

{Private)

Remarks
N.A.

" Q =] L]
Home Panel Clinics eCARD Ask Joey

If you are feeling unwell, tap
on the various Panel Clinic
icons to view nearby clinics
around you.

12

At the clinic, present your
Identity Card (compulsory)
and eCARD by tapping on
‘eCARD’.
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eCard

John Smith v John Smith v

02 Apr 2019 5:21:36 PM 6 X 02 Apr 2019 5:21:36 PM o X
~

tj’GvoupCore (¢ ncome

COMPANY GCDEMO

POLICY NO. : GCDEMO

ol N @
EFFECTIVE DATE © 013AN 2019

& P P Comrat
Please present the e-Card with your Identity ; Please present the e-Card with your Identity
Card (IC) when you register at Income's Card (IC) when you register at Income's
GroupCare panel of clinics. GroupCare panel of clinics.
Benefits Benefits
Panel GP : Copayment $10, Annual Limit Panel GP : Copayment $10, Annual Limit
Applies Applies

Panel SP : Annual Limit Applies Panel 5P : Annual Limit Applies
{Private) (Private)
Remarks Remarks
N.A. NA.

[N = I w=]

3 Q =] L = Q 25| =
Home Panel Clinics eCARD Ask loey Home Panel Clinics eCARD Ask Joey

Swipe sideways or tap the
button to toggle between
front/back of the eCard.

Select expand icon x
for a landscape view.

YT - ST

POLICY NO. . GCDEMO X
NAME :  JOHN SMITH
EFFECTIVEDATE  : 01JAN 2019 K

In partnership with:

¥

JIMHC

\ MthelldiCommj

Benefits
Panel GP : Copayment $10, Annual Limit Applies
Panel SP (Private) : Annual Limit Applies

Remarks
N.A.

13
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Letter of Guarantee
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GroupCare@Income

Hello, John Smith!

What do you want to do today?

Panel Clinics

- oy .
¥ U Gl
{ V]
General Specialists Dental
Practitioners

eCARD

Store

Health Articles & Videos See All

Best wayito eat eggs
debunked!

Select ‘Letter of Guarantee’

from the homepage.

LOG request is successfully submitted
and will be processed within 3to 5
working days. For emergency
admission, please call our Contact
Centre at 6305 4573 or chat with us
via "Ask Joey",

Call

Chat

OK

< Request LOG History

LOG is valid for 30 days {rom the date of issuance. If admission
date is more than 30 days from today, please submit request on
a later date prior to the admission,

Select Patient

JOHN SMITH

Hospital

Diagnosis/Medical Condition

Description of Symptoms

Date of the Symptoms Started

Admission Date

Request LOG History

> Single Bedded v

* Estimated Length of Stay (Day)

* Estimated Hospital Fees (SGD)

* Estimated Doctor Fees (SGD)

* These values can be found on your financial
counselling form.

* Please provide supporting documents (e.g.
financial counselling form, medical report), if any.

SELECT DOCUMENT(S)

Fill in relevant information
regarding medical details.

‘You may share or forward the approved LOG to the hospital

John Smith b

20 Mar 2019
GB/WMHG/GCDEMO/NF 100130

Alexandra Hospital @
®

Approved

19 Mar 2019

GBAHG/GCDEMONF 100123
National University Hospital

Panding Reaview

04 Mar 2019
GBMHC/GCOEMO/NF 100103

Kheo Teck Puat Hospital e

Pending Review

% Hacgiaal,

request once you
have completed the form.

3 e 0L e (LOG)

ncome

LOG No: GBMHCH 234 5F 100002
Date of bsssance. 141272010
Exptry Dote: 12012019

Nore

W resarsos Ohw iciten 1y rrapaimt o Sarthme miskial fojmets, docamimts or Idonnatiin
apon meeipt of the class

NRICTINGAC N

Nartm of Pativant: Yiee Chiy
L Admisann tate: PRI

Pohiey o Jpdaggich
Aexazdra Heepdal

Tecome rocogaisss (13 oblgations undec the Rerscaal Do Pre<tion Act 2012 (FDEAI
whech inchuds the callection, w0 and dickste of persimal data fr u» I gurpass for
which i givesl wieust 19, Fue Ux fall delals
Wmm

Yok mhakn UE O 10 WY VUG SmMEIL, MU OF SO YOUT pecianal

anta by erhang s Tho Onke Promcton fom: Incume Conm, 75 B Drm Moo
Segepere o

L owart that dhis Lt of Gusruie dots m eqmtide 4 tlows dediion. |
ndwrnteml Wil e ansurased accon ompany’s policy coutewet

e phoctod

el lucomw (o pey the o6 the patinat's esedicat bill. 1 agree bo fally
(e e foreetrtey Ak sy paidegroigle o
0t overed By 3ho otiont’s Incame pobey,

1 wgreo 1 fully retmdurse Tocome I lioowe pavs amy was of mwomn il is oot
3 @ beep [ncome SOy wdomkmye

1 pecuiit I 10 obtain sy sedical (nfoarmntion from anr ductac the patnnt lsy
ted s £ authonise the reicase of ol mich mformation.

N of Patien e
O oot o€ M A patit 5 bt 33) No
Signatures Dot
ncome

Tap on ‘History’ to retrieve

LOG history and check the

status of your request.

14

Tap on the icon on the top
right corner to share or
download your LOG details.
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GroupCare@income

Hello, John Smith!
What do you want to do today?

Panel Clinics

General necialists Dental
Practitioners

&

of Telemedicine
tee
Haalth Articlac R Vidanc See All
”
2 Q @
Home Panel Clinics eCARD Ask Joey

Select ‘Claims’ from the
homepage.

Submit eClaim

Please prepare scanned copy of your supporting
documents for upload before proceeding with this new
eSubmission,

Scan files must meet the following criteria:

* Acceptable file formats are pdf, jpg, jpeg and png

* Maximum allowable size for each attachment is up to
5MB.

Please note that you must keep the original tax invoice(s)/
receipt(s) for at least 6 months from claim submission
date and must be made readily available upon Insurer's
request. Please ensure your email address and
handphone number updated in the e-claim portal are
correct.

When we pay an eligible claim, precedence shall be given
in the following order:
« Member if they have settled the eligible medical bills by

cash
+ Medi as indicated in the tax invoices or
hills
« Patient's Medi pproved Integ Shield Plan or
PF Medishield Life (if i ) In accord: with
the CPF Act.

UPLOAD DOCUMENT(S)

SAVE DRAFT

NEXT

( Claims

9 01 May 2018 - 02 Apr 2012

Submitted Pending Approved Rejected
In-Patient Claim

12102816 01 Apr 2019

John Smith $800.00 4

Alexandra Hospital e

Out-Patient Claim
12102793 29 Mar 2019

John Smith $30.00 3

Alexandra Hospital 6

In-Patient Claim
28 Mar 2019
$1080.00 >

12102782
John Smith

Alexandra Hospital e

Submit eClaim

Tap on ‘Submit eClaim’.

Submit eClaim

| certify that the information in this eform is true and
complete and | have not withheld any material
Information.

| confirm that | understand and agree to the 'Personal
data collection statement’.
https.//www.income.com.sg/privacy-policy

For the purposes of policy administration including
processing and investigating this claim, and deciding
whether Income s 1o Insure or continue to insure me for
my insurance applications or policies,

a. | authorise any person or organisation who has
relevant information pertaining to this claim, including
any medical practitioner, health care provider or
institution, ir and igati
agencies, to release and exchange such information
{including personal health information) requested by
Income and/or its claims service providers.

b. | authorise Income and its claims service providers to
collect, use, discl and to exchange with the p

or organisations listed in the ‘Personal data collection
statement' any information (including personal health
information).

| am authorised to disclose information g
personal health information) about the insured person if
this claim is made on behalf of them.

| agree that a photocopy or electronic version of this
authorisation shall be as valid as the original.

€  Submit eClaim

IMPORTANT: Please read these instructions carefully
before uploading the documents.

1. Please scan, upload original bills and receipts, original
bills and receipts must show
- claimant's name;
- date of treatment;
- diagnosis;
- the attending physician’s stamp and signature.

2. Claims for Specialist Outpatient Ti or
X-rays/ Laboratory tests must include copy of
General Practitioner (GP)'s referral letter for the
first consultation.

Visits to the specialist which are more than 1 year
apart require a new referral letter from a GP. (Not
applicable to dental claim).

Claims for purchase of drugs must include a copy of
the attending doctor’s prescription (Not applicable
to dental claim).

For admission in a Singapore Government/
Restructured Hospital, please scan a copy of the
Inpatient Discharge S y/ Ambulatory Form/
Hospital Pre-Admission Form.

5. For admission in a private/ hospital, please
provide itemised/detailed hospital bill with Section 2
completed by the attending doctor.

w

»

Read the instructions
before uploading relevant

documents.

Submit eClaim

(1) (2) &)

clavlm Suppbmng Done
Details Documents

Claim number 12102816 registered, Your claim will be
processed within 14 working days.

Please tap on Ask Joey if you have any questions on the
claim.

Back to eClaims

Upload relevant
documents.

15
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Claims

< eClaim Details Edit

( Claims
STATUS

Status Submitted
5 01 May 2018 - 02 Apr 2019 Remarks

Submitted Pending Approved Rejected CLAIMANT
JOHN SMITH
In-Patient Claim Nams
12102816 01 Apr 2019
John Smith $800.00 3 NRIC S2220003E
Alexandra Hospital
CLAIM DETAILS
Transaction No 12102782
Out-Patient Claim
12102793 20 Mar. 2016, Incurred Amount 40.00 SGD
John Smith $80.00 5
Alexandra Hospital e
Benefit Pre / Post Hospitalisation
In-Patient Claim QagnosisMedical  ppdominal Pain
12102702 28 Mar 2019 DncAtion
John Smith $1080.00 3 3
Alexandra Hospital e Visit Date 28 Mar 2019
Admission Date 28 Mar 2019
Receipt/Invoice No 4

Submit eClaim Provider Name Sengkang General Hospital

View claims under respective View more details regarding
categories. eClaim by tapping on it.

16
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GroupCare@Iincome
Hello, John Smith!
What do you want to do today?
Panel Clinics
De
General
Practitioners
eCARD
L = e
llr; - 15,
L 2= =]
of Claims Telemedicine
tee
Haalth Articlac R Vidanc See All
= @ w5 )
Home Panel Clinics eCARD Ask Joey

€&  Food & Beverage

Offered by Rewardz

Nomnomby

40% Off for the 6, 12 or 20 > ]
Meal Plan.

Valid till 2019-03-31T15:59:59+08:00

Beforeyouspeak Coffee
15% off storewide >
Valid till 2018-12-31715:59:59+08:00

Kinara Restaurant @ Boat Quay
15% Off Food Menu. >
Valic till 2019-03-31T15:60:53+08:00

Kinara Restaurant @ Holland
Village
15% off Food Menu.

Valid il 2018-08-31T15:59:58+08:00

Kinara Restaurant @ Upper
East Coast

20% off Food Menu.
Valid fill 2019-03-31T15:58:53+08:00

Nutrition Evolution
15% Off >

Tap on ‘Rewards’ to view
discounts offered by a wide
range of merchants.

Note the terms and conditions
and instructions on how to
redeem.

& Email
hello@nomnomby.com

Website
https://nomnomby.com

nomnomby is a meal subscription service that connects
you to the best restaurants in the CBD serving quality
meals for less than $8. Simply reserve online, skip the
queue, pick up and go.

Start saving both time & money with nomnomby while
discovering over 150+ of CBD's best restaurants today!

Redeem

17

Food & Beverage

Health & Fitness

CODE 72188

Offared by Rewardz

nomnomby

) off 8, 12 weal universal subx

Enter promo code REWARDZ15 upon checkout at
https://nomnomby.com

9 NA

) Phone

& Emall
hello@nomnomby.com

Redeemed on 03 Apr 2019 10:31 AM

Redemption code will appear
on the banner once you tap
on ‘Redeen’.
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Hello, Kian Chee!
What do you want to do today?

Panel Clinics
e
)

General
Practitioners

eCARD

-
I =
of Claims Rewards
tee
Haalth Articlac R \lidanc See All
PN y—
[ Q L0 -
Home Panel Clinics eCARD Ask Joey

Item Listing Purchased

Shop Now
O

\\
Healthscreening by Profiling  Power of 342 Health =

__ 4-in-1 Eye Screening

~ Start taking proactive
steps to take care of yo..

.. $89.90

3-Strain Vaccination

3-strain vaccine protects
against three differentf...

$19.90

P 4-Strain Vaccination
A i
- A.ctrain yareing nratocte

Tap on ‘Store’ to view
Health Packages that you
like to purchase.

Tap on each package to see
more details.

To purchase multiple
vouchers please tap on ‘+’

View your purchased item in
‘Purchased’ section.

Note:

Remember, you can only
redeem all these vouchers at
once. To redeem vouchers
seperately, simply purchase

them in seperate transactions.

Your payment was successful!

18

fe1] Screening ‘
A simple and unique
approach to health scre...
$39.90

Healthscreening by Profiling
POWER of 3+2

Description

A simple and unlque approach to health screening hy

Quantity

Pay Now $39.90

&  Store

Item Listing

)

-’

mammr«nin; byProfiling  Power of 3+2 Health Screening

Quantity: 1
12/12/2018 0415 PM
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Health Articles & Videos

S|

IS
| Pnd

Letter of Claims Rewards
Guarantee

Health Articles & Videos

Best way to eat eggs
debunked!

HPB to slash sugar intake
by 25%

Is there a best hour to
shower?

Q &=

Home Panel Clinics eCARD

=}

Store

See All

Ask Joey

< == ) ECIL
Letter of Claims Rewards Store
Guarantee

Health Articles & Videos

Best way to eat eggs
debunked!

HPB to slash sugar intake
by 25%

Is there a best hourto
shower?

Q &= =

Home Panel Clinics 2CARD Ask Joey

Select featured articles.

amin B12

vily condensed with nutrients suc

avin, omega-3 falty a

Alternatively, you can select
‘See All’ to view more
articles and videos.

< Health Articles & Videos

Articles Videos

Common Hair & Scalp Disorders

Watch Dr Benjamin Kuan share \
about Common Hair & Scalp Disor., ™=

Coping With Skin Irritations

During The Haze

Watch Dr Raymond Kwah Yung
Chien from Dermatology & Surger...

What You Need to Know About
Ezcema

Watch Dr Raymond Kwah from
Dermatology and Surgery Clinic s...

What You Need to Know About
Skin Cancer

Watch Dr Raymond Kwah from
Dermatolegy and Surgery Clinic s.

What You Need to Know About
Viral Warts

Watch Dr Melvin Ee from
Dermatology and Surgery Clinic s...

[ What You Need to Know About
., Anal Fistulas >
a Watch Dr Charles Tsang from

& Health Articles & Videos

Articles Videos
| —

Birds of a feather indeed flock
together

HPB to slash sugar intake by 25% >

Is age our nemesis to hangovers? >

Can we eat durians with a peace >
of mind?

Is there a best hour to shower? >
Tap on the article you would
like to read.

&«

Commen Hair &

Voulube 3

Watch Dr Benjamin Kuan share about Cormmon Hair &
Scalp Disorders -- fram hair loss, hirsutism to oily and
dry scalp. The session also discusses possible solutions
to deal with the disorders,

Select the ‘Videos’ tab.

19

Watch health videos within
the app.
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Chatbot - Ask Joey

GroupCare@Income

Hello, Kian Chee!
What do you want to do today?

Panel Clinics

General
Practitioners

Ask Joey

\tf“

Hi, how can | help you today?

| want to check if my conditions or

claims are payable *

| want to check my claim status >

| want to check the status of my

Select ‘Ask Joey’ from the

dashboard.

>
eCARD etog
| need another LOG as the hospital
bill exceeded the guaranteed
amount
5 l' ] % @ ‘ | have other queries >
of Claims Rewards Store  Telemedicine L
tee 811 M
Haalth Articlac R VVidanc See All
@ Q &= L] ’ﬁ Q &7 L
Home Panel Clinics  eCARD Ask Joe Home Panel Clinics eCARD Ask Joey
®

20

Joey recognizes keywords
and advises accordingly.
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GroupCare@Income

Hello, John Smith!
What do you want to do today?
Panel Clinics
1;:} .‘
‘-
General
Practitioners
eCARD
A= I
(. i I E 8
of Claims Rewards Store  Telemedicine
tee
Haalth Articlac R Vidanc See All
(0 Q (=) L
Home Panel Clinics eCARD Ask Joey

GroupCare@Income

Hello, John Smith!
What do you want to do today?

Panel Clinics

»
G
1
General
Practitioners

eCARD
H

= o B ===

of Claims Rewards Store  Telemedicine
tee
Hoalth Articlac  Vlidanc See All
N =]
P Q (=] -
Home Panel Clinics eCARD Ask Joey

John Smith

Profile
Claim History
Notificatio)

GroupCare

Call Us

Security and Privacy Statement

Terms and Conditions

PDPA Statement

Logout

VersionX.X.X

Select the bell icon in the top
right corner of the homepage.

Alternatively, you can select
the menu icon on the top
left corner.

( Notifications

Marketplace purchase
®  You have successfully purchased Power of >
3+2 Health Screening

View notifications on
app version updates and
payment updates.
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Select ‘Notifications’




GroupCare

@Income

Emergency Contact
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Telemedicine - Medical History &

GroupCare@income [

Hello, John Smith!
What do you want to do today?

Panel Clinics

General
Practitioners

eCARD
- A
S . /5.. -
 E = E
of Claims Rewards Store  Telemedicine
tee
Haalth Articlac & \lidanc See All
Q (38 =
Home Panel Clinics eCARD Ask Joey

Tap on ‘Telemedicine’

( Emergency Contact

Contact Information

Please fill in these details

Our doctors can direct emergency services to your
location if necessary.

Your Address *
Test

Postal Code *
343423

Our doctors can call your emergency contact to
help you if necessary.

Name *

Tr

Relation * Mobile Number *
Hss 963852741

oy

Input your residential
address and emergency
contact information

10:51 = -

< Video Call a Doctor

How can we help?

6 Video Consultation
avi
Activity
g Records >
m Medical History >
:; Emergency Contact >
S Medication >
@ Upload Identification Card >

Select Medical History /
Emergency Contact

Note: You are required to input these
details in order to proceed with
medical services

22

Medical History
Medical History

If you have any chronic illnesses, please enter
them below, otherwise you can skip

‘ Add A Chronic lllness *
High Blood Pres...
Diabetes <4 | High Cholesterol 4

Please fill in the details below *
Height Weight
1.8 M

Your Medication

70 KG

Your Allergies or Drug Sensitivities

Input your medical history
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@Income T l d . e
10:51 = - 10:51 T -
< Video Call a Doctor < View Records < Verification
How can we help? View your consultation records
Waitin 2 P -
g Verify Identification
~ Video coneultation Please provide your details
hv s for authentication
No Room Records
o XXX XXX XXI23A
Activity
;h Records >
Please upload a photo of the front of your NRIC
m Medical History > { - \
| povy From Gallery |
4» Emergency Contact >
( @) From Camera
n Medication >
Upload Ildentification Card >

Select Video Consultation
Prerequisites - NRIC/FIN/ID,

Medical

History, Payment Method must be

updated

4 Video Call a Doctor

Please select your symptoms *

| Add A Symptom + |
()

Breathless + | | Headache +‘

Vomiting + ‘ | Joint Pain +‘

Stomach Cramps ‘ | Sore Throat +‘

’ Giddiness + | | Fever +(

Call.a Doctor

After all the Required Data
is filled in, Will show the

symptoms to allow user

select.

L. Video Call a Doctor

Here will show the List
of the Call, To call
doctor Click “Video Call

a doctor”

Thank You for waiting.

Number of patients currently
before you.

Join the virtual queue for your
consultation,

After Click Call a
doctor, Will show the
Currently Number of
Patient in front Click
Join the Queue.

23

Your details will be used for venfication purposes
only.

If system detected your NRIC
is not fill in, Will prompt to
ask user to fill in NRIC and
upload the image.

10:51
< Queue Room

= -
Nurmber of Patients before you °

Monday, 29th May 2023

You are curently in the virtual queue

You can onter the virtual consult room first to
ecait the Dr's review it you vash 1o

This screen means
user already join
queue. User can
either Enter room to
wait the doctor.
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Your consultation has
ended!

Dr Martina
00:10
We hope you're satisfied!

Please wait 5 minutes for your
diagnosis and prescription.

You can rate the call after
the call has ended

Please wait for the doctor to
finalise your diagnosis and
prescription

Medication

For faster packing and delivery, please confirm your

collection method in the next 15 minutes!

Delivery Date * Preferred Time *

Postal Code *

636 ]

\

Delivery Address *

636 Jurong West Street 65, Singapore 640636

Note

Select your preferred
delivery date and time.

Your doctor has finalised your
consultation & prescribed your
treatment.

Please confirm your collection method

Confirm Collection

Medication

Far faster packing and delivery, please confirm your
collection method in the next 15 minutes

Choose delivery method :

Self - Collection

MEDICATION

Select which medication you would like:

METEOSPASMYL 60MG

Instructions from doctor

Test }

Price

Consultation $0.00
$0.00
$0.00
$0.00

SUBTOTAL $0.00

You will receive a
notification after your
doctor has finalised
your consultation and
prescription

25

Select your medication,
choose a delivery method
and proceed with payment
via credit and debit card
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Records
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Video Call a Doctor

How can we help?

f=
AVl

Video Consultation

Activity
; Records >
m Medical History >
.T. Emergency Contact >
D Medication >

Upload ldentification Card >

Select ‘Records’.

PREDNISOLONE 20MG
Intake Method Qty/intake
TAKE

Unit Dispense Unit

TAES

Frequency

daily

Quantity

What is this medication for?

Close

Consultation Records

Consultation Record

MHC Medical Centre (Novena)

ype Canzultation Cost
Consultation $0.00 '@
Medication e
Home Delivery
This, 1405/2020 0958 See details

MHC Medical Centre (Novena)

Type Conzultation Cost

Consultation $0.00 @
Medication Delere
Home Delivery

Thu,14/05/2020 00:39 See details

MHC Medical Centre (Novena)

Type Consultation Cost

Consultation $0.00 @
Medication Duwte
Home Delivery

Wed, 1310572020 17:49 See details

Record Summary
Self Collection
Clinic Details
Clinic Name
MHC Medical Centre (Novena)
Address
10 Sinaran D
Contact Details

6397 6568

Consulting Doctor
BraMartitaHC
Medication

PREDNISOLONE

Document
MEDICAL CERTIFICA., OCg
TAX INVOICE a@

Consultation Details

Instructions to Patients
D

Existing patient drug allergies

Select ‘See Details’ to view
more information

Consultation Records

MEEHAL GENTIRGATE
e
T b cardly that (s sbove marret o v b sty A wmeiod o & dmabent — tn  wchare
T Abose Marme 1s Ficnad Fow
Foru o ol b u e

) ¢ Corve honess
10 8ew 0 4610

] T ) o

Thes Srtheun v ok bt st o o etertes

<

You can download
documents by tapping on
the ‘Share’ icon
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