
GENERAL EXCEPTIONS
(which apply to the whole Policy)

The following tests, investigations, treatments, items, conditions, activities
and their related or consequential expenses are excluded from the Policy
and the Company shall not be liable for:

2. Routine medical examinations or check-ups; routine eye or ear
examinations; or any form where there is no objective indication of
impairment of normal health or any treatment or investigation of a
preventive nature; or any treatment which is not medically necessary;
vaccinations; cosmetic surgery or plastic surgery; treatment for obesity
or weight reduction (including liposuction); weight improvement programs;
alopecia; breast reduction or enlargement (regardless  whether it is
medically necessary or not); treatment for all forms of acne;  rest cures
and services or treatment in any home, spa hydro-clinic, sanatorium
or long term care facility that is not a Hospital as defined.

3. Infertility; contraception; sterilization (or its reversal); impotence; erectile
dysfunction; sexual dysfunction; treatment relating to sex change;
sexually transmitted diseases; Human Immunodeficiency Virus (HIV),
including Acquired Immune Deficiency Syndrome (AIDS) or any HIV/AIDS
related conditions or diseases.

4. Birth defects, congenital Illness.

5. Pregnancy or childbirth except as defined under the Maternity Benefit
when this Benefit is stated on the Schedule as being covered by the
Policy.

6. Circumcision operations unless medically necessary.

7. All types of Sleep Disorders including Sleep Apnoea unless this leads
to treatment through surgery.

8. Behavioral or Developmental Delay and/or learning disabilities.

9. ; corrective devices; medical appliances which are not
surgically required; or any other that is not scientifically recognised by
Western European or North American Standards.

10. All costs relating to cornea, muscular, skeletal, human organ or tissue
transplant from a donor to a recipient and all expenses directly or
indirectly related to organ transplantation (except as defined under the
Organ Transplantation Benefit but only when this Benefit is stated on
the Schedule as being covered by the Policy).

11. self-inflicted injury; misuse or over dosage or excessive
use of drugs/medicine; alcoholism; abuse of alcohol; drug abuse; drug
addiction; suicide or attempted suicide.

12. Elective overseas treatment for non-emergency or chronic medical
conditions where covered treatment can reasonably be postponed until
the Insured Person returns to the Usual Country of Residence.

13. Refractive defects of the eye, such as nearsightedness and astigmatism.

14. Spectacles; monocles or contact lenses, Lasik, hearing aids.

15. All dental treatment or oral surgery related to teeth (unless within the
terms of the Accident Dental Benefit).

16. Robotic Surgery; Use of Stem Cell Transplants; Cryopreservation;
implantation or re-implantation of living cells or living tissue, whether
authologous or provided by a donor.

17. Treatment provided to an Insured Person by the Insured or Insured
Person or a family member of the Insured or Insured Person, self
treatment by the Insured Person, including the dispensation of
medication and/or any medical tests/procedures carried out.

19. Experimental or pioneering medical and surgical techniques not
commonly available and elected by the Insured Person to be received
elsewhere in the world in lieu of treatment usually and customarily
provided for the medical condition.

20. Second Opinions in respect of medical conditions which have already
been diagnosed and/or treated at the date such Second Opinions are
obtained unless considered by the Company's medical advisers to be
reasonable and necessary having regard to the medical facts and
circumstances.

21. Costs of treatment rendered and drugs or medicine prescribed by a
Doctor or Specialist which are not related to the treatment provided
to the Insured Person in respect of a condition that is covered under
this Policy.

22. Continuance of fees from a referring Doctor after the date on which
an Insured Person has been referred to another Doctor or Specialist.

23. Injury or Illness while serving as a full-time member of a police or
military unit and treatment resulting from participation in war, riot, civil
commotion or any illegal act including resistance to lawful arrest or
resultant imprisonment.

24. Outpatient Services except as defined under the Outpatient Services
Benefit and then only to the extent such Benefits are stated on the
Schedule as being covered by the Policy.

25. Hospital Inpatient treatment for conditions which can be properly
treated as an outpatient.

26. Travel costs in respect of trips made specifically for the purpose of
obtaining medical treatment unless in the course of an approved
Overseas Emergency Medical Evacuation, and all Overseas Emergency
Medical Evacuation and Repatriation costs not approved in advance
by the Company or MSIG Assist.

27. Hotel or non-Hospital accommodation costs except as provided for
in the Policy.

28. Cost of medical reports unless agreed by the Company.

29. Expenses, administrative or other charges of a non-medical nature in
connection with the provision and/or performance of medical supplies
and/or services.

30. Non-prescription drugs, medicines and other items.

31. Diving unless the person concerned has been duly qualified and certified
as a diver by an internationally recognised diving organisation or unless
such person is at the time of the happening of the event giving rise to
a claim actually receiving diving instruction from a duly qualified and
certified diving instructor, Rock climbing Caving, Pot-holing,
Mountaineering, Skydiving, Parachuting, Hang-gliding, Para-sailing,
Bungee Jumping, racing of any kind other than on foot, or any other
type of competitive sports other than those in which the Insured Person
participates purely as an amateur, all professional or inherently dangerous
sports unless declared to and accepted by the Company in writing
prior to the event giving rise to a claim.

32. Any Flying Activity or Air Travel other than as a fare-paying passenger
in a commercially licensed passenger carrying aircraft.

33. Costs or treatment after an annual renewal date (Due Date) arising
from Injury, Illness or death occurring during the previous Period of
Insurance.

34. Costs or benefits payable under the Work Injury Compensation Act or
similar or subsequent Act or legislation, or corresponding insurance
cover relating to occupational death, Injury, Illness or disease.

35. Costs arising under any legislation which seeks to increase the cost
of medical treatment and services actually received above charge levels
which would be considered Reasonable and Customary in the absence
of such legislation or action for compensation under this Policy brought
in any jurisdiction outside Singapore.

36. Any treatment or expense in respect of persons less than 15 (fifteen)
days old or more than 70 (seventy) years old for Employee or 65 (sixty-
five) years old for Dependant at the date of the onset of the event
giving rise to a claim, unless agreed otherwise by the Company prior
to the inception of the Policy.

37. The cost of transporting an Insured Person by means of his employer's
owned or leased watercraft or aircraft or the cost of medical treatment
rendered by the employer's personnel or at the employer-provided
medical facilities unless agreed otherwise in writing by the Company
prior to the inception of the Policy. This exclusion shall also apply to
transportation and medical treatment which an Insured Person is
entitled to receive by virtue of a contract between his employer.

38. Costs arising out of any litigation or dispute between the Insured Person
and any medical person or establishment from whom treatment has
been sought or given, or any other costs not specifically related to the
payment of the medical expenses covered by the Policy.
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Additionally, the following apply:

39. Institute Radioactive Contamination, Chemical, Biological, Biochemical
and Electromagnetic Weapons Exclusion Clause

In no case shall this insurance cover loss damage liability or expense
directly or indirectly caused by or contributed to by or arising from

(a) ionising radiations from or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel

(b) the radioactive, toxic, explosive or other hazardous or contaminating
properties of any nuclear installation, reactor or other nuclear
assembly or nuclear component thereof

(c) any weapon or device employing atomic or nuclear fission and/or
fusion or other like reaction or radioactive force or matter

(d) the radioactive, toxic, explosive or other hazardous or contaminating
properties of any radioactive matter. The exclusion in this sub-
clause does not extend to radioactive isotopes, other than nuclear
fuel, when such isotopes are being prepared, carried, stored, or
used for  commercial, agricultural, medical, scientific, or other similar
peaceful purposes

(e) any chemical, biological, bio-chemical, or electromagnetic weapon.

40. War and Terrorism Exclusion

The insurance by this policy excludes:

death, disability, loss, damage, destruction, any legal liabilities, cost
or expense including consequential loss of whatsoever nature, directly
or indirectly caused by, resulting from or in connection with any of the
following regardless of any other cause or event contributing concurrently
or in any other sequence to the loss;

(a) war, invasion, acts of foreign enemies, hostilities or warlike operations
(whether war be declared or not), civil war, rebellion, revolution,
insurrection, civil commotion assuming the proportions of or
amounting to an uprising, military or usurped power; or

(b) any act of terrorism including but not limited to

(i) the use or threat of force, violence and/or

(ii) harm or damage to life or to property (or the threat of such
harm or damage) including, but not limited to, nuclear radiation
and/or contamination by chemical and/or biological agents,

by any person(s) or group(s) of persons, committed for political, religious,
ideological or similar purposes, express or otherwise, and/or to put the
public or any section of the public in fear; or

(c) any action taken in controlling, preventing, suppressing or in any
way relating to (a) or (b) above

If the Company says that any loss, damage, cost or expense is not
covered by this insurance by reason of any of these General Exceptions,
then the burden of proving the contrary shall be upon the Insured

and/or the Insured Person.
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